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1. Introduction
The Telis 16 RTS remote control allows you to control up to 16 
end-products or groups of end-products using Radio Technology 
Somfy (RTS). 
2. Safety
2.1. Safety and responsibility
Please read this guide carefully before installing and using this 
product. 
This Somfy product must be installed by a professional 
motorisation and home automation installer for whom this guide 
is intended. 
Moreover, the installer must comply with current standards and 
legislation in the country in which the product is being installed, 
and inform his customers of the operating and maintenance 
conditions for the product.
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forbidden. This invalidates the warranty and discharges Somfy of 
all liability, as does any failure to comply with the instructions given 
herein.
Before beginning installation, check that this product is 
compatible with the associated equipment and accessories.
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 � Figure A
Do not spill liquid on the product or immerse it in liquid.
Do not use abrasive products or solvents to clean the product.

3. Contents
Q. Description
1 Telis 16 RTS 1
1 Wall mount 2
1 Screw kit 3
2 Type AAA (LR3) batteries 4

4. The Telis 16 RTS in detail
 � Figure B

a. Number of the selected channel (1…16) 
b. Pictogram(s) of the selected channel 
c. “Low battery” symbol 
d. Set mode active
e. Name of the selected channel
   (7 alphabetical character and 1 digit) 
f. Selection button
g. Navigation buttons
h.  c button (raise, switch on, open, position and increase 

lighting or heating)
i.  e button (stop, go to favourite position [my])
j.   a button (lower, switch off, close, position and reduce 

lighting or heating)
k. PROG button
l.  Battery cover
5. Commissioning

 Before using the Telis 16 RTS, we recommend that each 
motor be programmed in advance using an individual 
Telis 1 RTS type control point and that the limit positions of 
each motor be set. However, the Telis 16 RTS may be 
used for motor commissioning operations, as would any 
RTS remote control unit (limit position adjustment…). 

This guide describes commissioning using only an individual 
RTS control point as Telis 1 RTS. For commissioning with a 
different RTS control point, refer to the corresponding guide.
5.1. Battery installation

 � Figure C
 - Remove the battery cover from the back of the Telis 16 RTS.
 - Insert the 2 type AAA (LR3) batteries following the polarity 
indicated.

 - Replace the battery cover on the rear of the Telis 16 RTS.
Never use rechargeable batteries.

Replace the batteries when the (c) symbol appears on the 
display. 

5.2. Adding/deleting a Telis 16 RTS
 � Figure D

If necessary, wake the Telis 16 RTS by pressing any 
button.

1) Press the PROG button on the Telis 1 RTS until the 
end-product moves back and forth.

2) Use the navigation buttons (g) to select the channel of the 
Telis 16 RTS to be programmed.
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end-product moves back and forth, and the Telis 16 RTS is 
programmed or deleted.

1. �����
Telis 16 RTS uzaktan kumanda Radio Technology Somfy (RTS) 
kullanarak 16'ya kadar ürünü ya da ürün grubunu kumanda 
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2. Güvenlik
2.1. Güvenlik ve sorumluluk
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Somfy'nin tüm yükümlülükleri ve garantiler geçersizdir.
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3. �����������
Q. �����
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1 Telis 16 RTS 1
1 Duvara monte etmek 2
1 J����
��*�* 3
2 AAA (LR3) cinsi piller 4
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b. Seçilen kanala ait resim(ler) 
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d. Set (Ayar) modu aktif
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    (7 alfabetik karakter ve 1 rakam) 
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5.1. Pili takma
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5.2. Telis 16 RTS'yi Ekleme/Silme
 � ������*
�������	����
��
��=�������4?�������������"�����#$��"�}���
�
�����5
����+

1) Ürün ileri geri hareket edene kadar Telis 1 RTS'deki 
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Somfy Directive1999/5/ Somfy hereby declares that this product is in compliance with the essential 
requirements and other relevant provisions of Directive 1999/5/EC. A declaration 
of conformity can be found at the Internet address www.somfy.com/ce.
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Somfy worldwide
Argentina : Somfy Argentina
"���%�³¯¯�##��´!�µ¶x¶·x¶´´
Australia : Somfy PTY LTD
"���%�³$#��_!�¸¸µ¯�¶_´´�
Austria : Somfy GesmbH
"���%�³µx��´!�$$_�®�$_�¯x�´¸�·�´
Belgium : Somfy Belux
"���%�³x_��´!�_�¶#_�´¶�¶´
Brasil : Somfy Brasil Ltda
"��®��¹�%�³¯¯�##�x$­¯�x¯¸¯
Canada : Somfy ULC
"���%�³#��´!�­´¯�¯$µ�$µµ$
China : Somfy China Co. Ltd
"���%�³¸$_#��´!�$_¸´�­$$´
Croatia : Somfy Predstavništvo
"���%�³x¸¯��´!�¯#�¯´_�$µ´
Cyprus : Somfy Middle East
"���%�³x¯¶�´!�_¯�xµ�¯¯�µ´
Czech Republic : Somfy spol. s.r.o.
"���%��³µ_´!�_­$�x¶_�µ¸$·¶
Denmark : Somfy Nordic Danmark
"���%�³µ¯�$¯�x_�¯¶�­x
Export : Somfy Export
"���%�³�xx��´!µ�¯´�­$�¶´�¶$
"���%�³�xx��´!µ�¯´�­$�¶¯�¯x
Finland : Somfy Nordic AB Finland
"���%�³x¯¸��´!­�¯¶�#x´�_x´
France : Somfy France
"���%�³xx��´!�¸_´�x¶µ�x¶µ
Germany : Somfy GmbH
"���%�³µ­��´!�¶µ¶_�­x´�´
Greece : Somfy Hellas S.A.
"���%�³x´�_#´�$#µ$¶$¸
Hong Kong : Somfy Co. Ltd
"���%�³¸¯_��´!�_¯_x�$xx­
Hungary : Somfy Kft
"���%�³x$�#¸#µ�¯#_´
India : Somfy India PVT Ltd
"���%�³�­#!�##�µ#$¯�­#¶$
Indonesia : Somfy Jakarta 
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"���%�³�$_!�_#�¶#­�x$_´
Iran : Somfy Iran
"���%�³­¸·_#¶·¶­¯#´x$
Italy : Somfy Italia s.r.l
"���%�³x­·´_µ¸µ¶#¸#
Japan : Somfy KK
"���%�³¸#��´!µ¯�µ¸#�$¸´´
Jordan : Somfy Jordan
"���%�³­$_·$·¯¸_#$#¯
Kingdom of Saudi Arabia:
Somfy Saoudi
Riyadh :
"���%�³­$$�#�µ¶�_x�´_´
"���%�³­$$�#�µ¶�_x�_´x
Jeddah : 
"���%�³­$$�_�$­�¸x�x¯x

Kuwait : Somfy Kuwait
"��®��¹�%�³­$¯�µxµ¸­´$
Lebanon :
"���%�³­$#��´!�#�x­#�__µ
Malaisia : Somfy Malaisia
"���%�³$´��´!�x�__¸�¶µ¶µx
Mexico : Somfy Mexico 
SA de CV
"���%�¯_��¯¯!�µ¶¶¶�¶¶¶´
Morocco : Somfy Maroc
³_#_·__µµx¯´´
Netherlands : Somfy BV
"���%�³x#��´!�_x�¯¯�µµ�­´´
Norway : Somfy Nordic Norge
"���%�³µ¶�µ#�¯¶�$$�x­
Poland : Somfy Sp z o.o.
"���%�³µ¸��__!�¯´�­¯�x´´�
Portugal : Somfy Portugal
"���%�³x¯#�__­�x­$�¸µ´
Romania : Somfy SRL
"���%�³µ´�·��´!x$¸�·�µµµ�´¸#
Russia : Somfy LLC.
"���%�³¶�µ­¯�¶¸#�µ¶�¶_
Serbia : Somfy Predstavništvo
"���%�´´x¸#��´!_¯�¸µ#�¯#´
Singapore : Somfy PTE Ltd
"���%�³$¯��´!�$x¸x�x¸¯¯
Slovak republic : Somfy, spol. s r.o.
"���%�³µ_#�xx¶�¶#¸�$x¸
"���%�³µ_#�­´¯�µ¯¯�_¯­
South Korea : Somfy JOO
"���%�³¸_��´!�_¯­µ�µxx#
Spain : Somfy Espana SA
"���%�³xµ��´!�­xµ�¸´´�­´´
Sweden : Somfy Nordic AB
"���%�³µ$��´!�µ´�#$�¯­�´´
Switzerland : Somfy A.G.
"���%�³µ#��´!�µµ�¸x¸�µ´�x´
Syria : Somfy Syria
³­$x·­·¯¯¯¸´¶´´
Taïwan : Somfy Development 
and Taiwan Branch
³¸¸$��´!�_�¸¯´­�¸­xµ
Thailand : Bangkok 
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��+����
³$$��´!�_¶#µ�x#¶´
Tunisia : Somfy Tunisia
³_#$·­¸x´x$´x
Turkey : Somfy TurkeyMah
³­´��´!�_#$�$¯#�x´�#¯
United Arab Emirates : 
Somfy Gulf
³­¶#��´!�µ�¸¸�x_�¸´¸
United Kingdom : Somfy Limited
³µµ��´!�##x�x­#�x´x´
United States : Somfy Systems
³#��´!�$´­�x­¯�#x´´
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US products (With FCC ID on the label product) : 
This device complies with Part 15 of the FCC Rules. 
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- this device may not cause harmful interference, and 
- this device must accept any interference received, including interference 
that may cause undesired operation.
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void the user’s authority to operate the equipment.
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5.3. Channel customisation
 � Figure E

Selecting a channel
1) Use the navigation buttons (g) to select the channel of the Telis 16 RTS to be 

customised.
Selecting a pictogram

2) Press and hold the selection button (f) until “SETâ���!���������	��

���������%�

��
“SET” mode is enabled.

3) Select the pictograms to be displayed using the navigation buttons (g).
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step.
Channel naming
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the next character.
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10) Press and hold the selection button (f) until “SET”  (d) no longer appears on the 

�������%�

��ã�|"â��	��������������+
Other customisations

11) Repeat steps 1 to 10 with another channel that you want to customise.

6. Installation
 � Figure F

Check the radio transmission range before mounting the Telis 16 RTS. The radio range 
is 20 m through 2 concrete walls.
 - Select a location for the wall mount.
 - Z����

������²��	��
�	����:��
�����������=%�µ´���!+
 - Drill, then secure the mount with the screws (use anchors as required).
 - Fit the screw cap.

 The use of radio appliances (e.g. Hi-Fi radio headphones) operating on the same 
frequency may cause interference and reduce the product’s performance.
Never install the Telis 16 RTS on or near metallic surfaces as doing so may reduce 
the radio transmission range.

7. Use
 � Figure G

If necessary, wake the Telis 16 RTS by pressing any button.
 - Use the arrow buttons (g) to select the channel of the Telis 16 RTS to be used.
 - �������������

����

	��c,e or a corresponding to the desired function.
 - When the intermediate position has been programmed and the end-product is 
�
	����%��������������e�%�

�����·��	���
�	��

��=�	���	�����·��	���
��������������
�
the favourite (my) position.

8. Tips and recommendations
Questions about the Telis 16 RTS ? 

Observations Possible causes Solutions
The selected 
product does not 
react at all when 
a button on the 
remote control is 
pressed.

The batteries are weak. Replace the batteries.
The remote control is not 
programmed.

See section Adding / deleting a 
Telis 16 RTS.

External radio equipment is 
interfering with the radio reception.

Turn off any radio equipment 
nearby.

9. Technical data
Radio frequency µxx+µ_�Zß&
Protection rating IP 30
Operating temperature ´�á°�
	�³�$´�á°�����³�x_�á^�
	�³�#µ´�á^!
Remote control dimensions #µ¯�¹�µ¶�¹�#¸���
Power supply 2 Type AAA (LR3) batteries

Please separate the storage cells and batteries from other types of waste and recycle 
them via your local collection facility.
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Gözlemler +�
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Seçili ürün, 
uzaktan 
kumandadaki 
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tepki vermiyor.
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Uzaktan kumanda 
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Telis 16 RTS'yi Ekleme / Silme 
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9. Teknik veriler
"����&��������*� µxx;µ_�Zß&
<	������*�*�* IP 30
ë��*5
*�����*����*?*� ´�á°�����³�$´�á°�����³�x_�á^�����³�#µ´�á^!�����*���
±&��
������������	��
���*� #µ¯�¹�µ¶�¹�#¸���
�4>������?*� 2 AAA (LR3) cinsi piller
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