
SonaSky
Motorised Skylight Blind
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Do not install this product with small children or pets around.

SAFETY 
INSTRUCTIONS
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STEP 1

1.1

1.2

1.3

Your box should contain:

• 
• 
• A3
• 
• 
• 
• 
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1.4

1.5

1.6

1.7

Motor Side

LEVEL

DO NOT  drill into the timber behind it. 

DO NOT 

A1

10mm
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STEP 2

2.1

2.3

2.2

2.5

2.4

DO NOT  drill into the timber behind it. 

DO NOT

3A ro 1A2B ro 1B
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STEP 3

CLEANING CHECK  –

Not cleaning the rails may cause an obstruction which 
could potentially cause damage to the Blind.

Clean Top of Rail Clean Top of Rail

Motor Side
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ORIENTATION CHECK – 
 facing upwards

3.2

across. Moderate force is required. 
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3.3

3.4

opposite

considerable force  to clip 
It will seem short on length

securely
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FITTING CHECK – push hard 

3.5

3.6

3.7
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STEP 4

WARNING – 

Please see manufacturer’s instruction provided for further guidance 

Fitting the optional Solar & Battery Pack.

4.1

4.2

4.3

4.4

4.5

to calibrate. 

operation.

OPTIONAL SOLAR PANEL –

will need to connect to the solar panel 

Battery Pack

Black rubber grommet 
to be placed in hole here
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TROUBLESHOOTING

The Blind did not do an initial jog when powering up?

Mains Power: 

Battery & Solar Power: 

1

2 The Blind jogs but the Handset is not 
working?

see below:

To pair a new Handset:

Hold the reset button situated on the top 

 
 
ATTENTION - Do not hold the reset 

3. The Handset & Motor should now  
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TROUBLESHOOTING

When the Blind is operating it is 
making a scraping / juddering sound?

The Blind is not opening / closing 
straight?

(motor side)?

(static side)?

considerable force  to 

The Screws, Brackets or Fixings are 
missing from the package.

83

9

10

11

12

13
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5

6

7

The Fabric of the Blind is damaged.

The Handset is missing from the box.

 

The Blind is getting stuck in operation?

contact customer support.

One of the tension Cords has snapped?

There is a burning smell / smoke coming 
from the Motor side of the blind?

Turn o� Power to the Blind immediately. 

The Blind has fallen down?

more details.
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SAFETY & LIABILITY
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Furthermore, the installer must comply with standards and legislation in the country in 
which the product is being installed, and inform their customers of the operating and 
maintenance conditions of the product. They must give them this guide. Any use 
outside the sphere of application de�ned by Newblinds.co.uk is forbidden. Doing so 
will void the warranty and release Newblinds.co.uk of all its liability, as would a failure to 
comply with the instructions given herein. Never begin installing without �rst checking 
the compatibility of this product with associated equipment and accessories.

Warning: Read the instruction guide to become familiar with the features of this 
product (Blind & Fittings) before op[erating it. Failure to operate and �t this product in a 
safe and responsible manner could result in damage to the product, personal property 
and cause serious injury. A quali�ed electrician  / professional is needed for full 
installation. Furthermore, the installer must comply with standards and legislation in 
the country in which the product is being installed, and inform their customers of the 
operating and maintenance conditions of the product. They must give them this guide. 
Any use outside the sphere of application de�ned by Newblinds.co.uk is forbidden. 
Doing so will void the warranty and release Newblinds.co.uk of all its liability, as would 
failure to comply with the instructions given herein. Never begin installing without �rst 
checking the compatibility of this product with associated equipment and accessories. 
This product is not intended for use by children. Do not install it with small children or 
pets around. Do not use this product externally or in wet / moist conditions. It should 
be used only indoors in a dry suitable environment. Keep the Handset out of reach of 
children. Never drop, knock, puncture or immerse the Handset in liquid. It is essential to 
read and follow all of the instructions and warnings in this �tting guide prior to 
assembly and setup or use, in order to operate the product correctly and avoid damage 
or serious injury. The imagery used are indicative of style only and are not contractually 
binding. The document and its contents remain property of Copyright © 2021 SONA 
SHADES LTD.


